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1. Ilpu o0mIeHNH C MHBAJTHIAMHU.

PaGoTHukaMu OpraHu3anuii, MNPEJOCTABIAIONIUX YCIYTH HACEJICHUIO,
JOJDKHA OBITh OKa3aHa IIOMOIb WHBAJWJaM B IIPEOJOJICHUH Oaphepos,
MEIIAIIUX MOJYYEHUI0O UMHU YCIYT HapaBHE ¢ ApYruMu juiiaMu. COBOKYITHOCTb
CIIOCOOHOCTEM, 3HAHUN M yMEHUM, HEOOXOAUMBIX IS d(PPEKTUBHOTO OOIICHHS
NP OKa3aHWUW TIOMOINM WHBAJUJaM B TIPEOJOJECHUM OaphepoB Ha3bIBACTCS
KOMMYHUKATUBHAA 3¢ PpexkTUBHOCTD. Kommynukanus (obuieHue)
paccMaTpHuBaeTCs Kak BaXKHEWINas CTOpOHA JIFOOOW AEATEeTbHOCTH, BO MHOTOM
oOecrieunBarmasl €€  ycmeXx W NPOAYKTUBHOCTh.  KoMMyHUKaTWBHAs
KOMIIETEHTHOCTh He0O0XoauMma kKaxaomy. s cnenuanuctoB mpodecCUOHAIBHO
3HAYMMBIMU SIBJISIFOTCS YMEHHUS MPaBWIBHO BOCIPUHHUMATh U MOHUMAThH JAPYroro
YyeJoBeKa, TPaMOTHO OKa3bIBaTh YCIYTH B YUPEIKICHUN
WJIM OpraHu3alui.

Pa3zBuTe KOMMYHUKATUBHBIX YMEHMH CKJIQJbIBACTCA W3 CIECAYIOIIUX
OCHOBHBIX HaBBIKOB:

e wu30eratb KOH(MIUKTHBIX CUTYaIlUH;

® BHUMATEILHO CIyIIaTh UHBAJIW/IA U CIBIIIATH €r0;

® pEryJaupoBaTh COOCTBEHHBIC SMOIIMH, BO3HUKAIOIINUE B MIPOIIECCE

B3aUMOJICHCTBUS,

e oOecrieunBaTh BBICOKYIO KYJIBTYPY U OTUKY B3aMMOOTHOIIICHHI;

® [IMBUJIM30BAHO MPOTUBOCTOATH MAHUITYIUPOBAHUIO.

CymiecTBylOT 00IIMe MpaBWia ASTUKETa MpPU OOUIEHUH C HWHBAIUIAMU '
KOTOPBIMH MOTYT BOCIIOJIB30BaThCSl PAOOTHUKHM OpraHU3aIUi, MPEA0CTABIISIOIINX
YCIYyTH HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYAIIUU:

1. Obpawenue « uenosexy: KOTIa Bbl pPa3roBapuBacTe C WHBAIUIOM,

oOparraiiTech HEMOCPEJACTBEHHO K HEMY, a HE K COINPOBOXKIAIOIIEMY WM

CypIOIEPEBOUUKY, KOTOPBIE IPUCYTCTBYIOT ITPU Pa3rOBOPE.
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2. lloxcamue pyku: xorjga Bac 3HAKOMST C WHBAJIUAOM, BIIOJHE €CTECTBEHHO
MoKaTh €My PYKY: Jdaxe Te, KOMY TPYJIHO JBHUIaTh PYKOW WJIM KTO TOJIb3yeTCs
MPOTE30M, BIOJIHE MOTYT MOXaTh PYKy — TMPaByI0 WM JIEBYIO, YTO BIIOJIHE
JOTTYCTUMO.

3.Hasvisaiime cebsi u Opyeux: KOTJla Bbl BCTPEUACTECh C YEIOBEKOM, KOTOPBIN
TJI0XO0 WJIA COBCEM HE BHUJIUT, 00S3aTEIIPHO HA3BIBAWTE Ce0S U TEX JIFOJICH, KOTOPHIE
npunuiM ¢ Bamu. Ecii y Bac o61ias 6ecena B rpymie, He 3a0bIBaliTe MOSCHUTH, K
KOMY B JaHHBIA MOMEHT BbI OOpaIaeTech, 1 Ha3BaTh ceOsl.

4.1lpeonosicenue nomowu: €CIU Bbl TpEAJiaraeTe IMOMOIIb, XIUTE, IOKa €e
MIPUMYT, @ 3aTE€M CIpaIIMBalTe, YTO M KaK JIeJIaTh.

5.Aoexsamnocmob u 6excausocms: 00OpAIAUTECH C B3POCIBIMU WHBAIMAAMHU KaK C
B3pocibiMU. OOpaliaiiTech K HUM 110 UMEHHM U Ha Thl, TOJBKO €CJIH BBl XOPOIIIO
3HAKOMBI.

6. He onupaumecv Ha Kpecno-KoaacKy: ONUAPATbCA WM BUCHYTh Ha YbEU-TO
WHBAJIMJIHOM KOJISICKE — TO K€ caMoe, YTO OMNUpaThCsi WM BHUCHYTh Ha e€e
obOnajmarene, WM HSTO TOXE pasapaxaeT. MHBanmuaHas Koysicka — 3TO 4YacTh
HEMPUKACAEMOT0 TPOCTPAHCTBA YEJIOBEKA, KOTOPHINA €€ MUCIIOJIb3YET.

7. Buumamenvnocms u mepnenusocms. KOTJa Bbl pa3rOBapUBAETE C YEJIOBEKOM,
WCIIBITHIBAIOIIUM TPYJHOCTA B OOICHWH, CIyIIaWTe €ro BHUMAaTENIbHO. byapTe
TEpIICIMBEI, XKIUTE, KOrJa YeJIOBeK caM 3aKOHYHUT (pa3y. He mompaBisiiTe ero u
HE J0roBapuBaiTe 3a Hero. Hukoraa He MpUTBOPSIUTECH, YTO Bbl IOHUMAETE, €CIU
Ha caMoM jeJe 3To He Tak. [loBTopute, 4TO BBl MOHSJIN, TO TOMOXKET YEJIOBEKY
OTBETUTH BaM, a BaM — ITOHSTH €TO.

8.Pacnonooicenue 0151 6eceowvi: KOTNIa Bbl TOBOPUTE C YEJIOBEKOM, MOJIB3YIOMIUMCS
WHBAJIMJIHOW KOJISICKOW MJIM KOCTBUISIMH, PACIOJIOKUTECh TaK, YTOOBI BaIllM M €T0
rimaza OBUTM Ha OJHOM YPOBHE, TOTJa BaM OyJeT Jerde pasroBapUBaTh.
PasroBapuBasi ¢ TeMu, KTO MOXET, YUTaTh MO T'y0aM, pacIojoKUTECh TaK, YTOOBI
Ha Bac mamanm cBer, m Bac ObIIO XOpomio BHIHO, IOCTapanTech, 4yToObl Bam

HUYero (el1a, CUrapeThl, PyKH), HE MEIIIaJIo.



9.Ilpusneuenue 6HuMaHusi uenoéexa: 4YTOObI TPUBIECYb BHUMAHHE YEIOBEKa,
KOTOPBIM IIJIOXO CJIBIIIUT, IOMAIIATE €My PYKOM WA NOXJIONAWTE MO IUIedy.
Cmotpure emy npsmo B TJia3a U TOBOPUTE YETKO, HO UMEWUTE B BUJY, YTO HE BCE
JFOAH, KOTOPBIE MJIOXO CIBIIIAT, MOTYT YUTATh 1O TyOaM.
10. He cmywaiimecb, €CIM CIy4allHO JONYCTWJM OIUIOLIHOCTh, CKa3aB
"Veugumcs" unu "Bel cablmang 06 3ToM...?" ToMy, KTO HE MOXKET BHJACTh WM
ciplmarh. Takke pa3paboTaHbl TpaBUiia dSTUKETAa JJIS JHUI C Pa3HBIMU
paccTpoiicTBaMu (PyHKIIUN OpraHu3Ma.

Taxoke pazpaboTaHbl IpaBUiIa TUKETA JUIs JIUL] C Pa3HBIMH PACCTPONCTBaMU
(yHKIH OpraHu3ma .

IIpaBuia 3TKeTa NPU 00LIEHNH C MHBAJTUIAMH, HCTIBITHIBAININMHA
TPYAHOCTH NPH NepeABUKeHUN:

e JlomHMTE, YTO MHBAIMAHAS KOJSICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He oGnokauuBaiiTech Ha Hee, HE TOJKaWTEe, HE KJIaJUTE Ha HEe
Horu 0e3 pazpemienus. Hauate KaTuTh KOJSICKY 0€3 corjlacusi MHBAJIMIA —
TO K€ CaMOg€, UTO CXBAaTUTh U IOHECTU YeJIOBEKa O€3 ero pa3perieHusl.

e Bceraa cnpammBaiTe, Hy)XHa JM IIOMOILIb, IPEXAE YEM OKa3aTh
ee.llpeqnaraiite MOMOIb, €CIM HYXHO OTKDBITh TSKEIYIO JBEPHh WIIA
IIPOWTH IO KOBPY C AJIMHHBIM BOPCOM.

e FEciu Balle MNpeUIoKEHUE O IOMOIUM IPUHATO, CIPOCUTE, YTO HYKHO
JienaTh, U YETKO CIETyHTe HHCTPYKLIHSM.

e FEciu BaM pa3peliniy nepeaBuraTh KOJISCKy, CHayalla KaTUTE €€ MEIJIEHHO.
Komsicka ObicTpo HaOupaeT CKOpPOCTb, M HEOXXKHUIAHHBIA TOMYOK MOXKET
MPUBECTHU K MOTEPE PABHOBECHSI.

e Bcerna nuuHo y0exxaaiTech B JOCTYITHOCTU MECT, IJIe 3alUIAHUPOBAHBI

’TarbsHa [pyouaank.  Kaxk  mpaBuibHO  BecTh  ceds C¢  MHBAJIUIOM,
http://www.interfax.by/article/56700



MeponpusiThs. 3apaHee TIOUHTEPECYWTECh, KaKHE€ MOTYT BO3HUKHYTH
npo6JieMbl U 6apbephbl U KaK X MOXKHO YCTPAHUTb.

e He Hazmo xyonarh 4YEIOBEKA, HAXOMSIIETOCS B WMHBAIMIHOW KOJISICKE, IO
CIIMHE WJIU TI0 TIJIeYy

e Ecau BO3MOXHO, PacIojOKUTECh TakK, YTOOBI BalllM JUIla ObUIA HA OJTHOM
ypoBHe. M306eraiite nonoxeHus, Mpu KOTOPOM BallleMy COOECETHUKY HYKHO
3alIPOKUBIBATH TOJIOBY.

e Ecimu CymecTBYIOT apXUTEKTypHBIE Oapbephl, MPEAYNPEIUTE O HUX, YTOOBI
YEJIOBEK UMEN BO3MOXKHOCTb IPUHUMATh PEIICHUS 3apaHee.

e [loMHHTE, 4YTO, Kak MpPaBUIO, Yy JIOJAEH, UMEIOIIMX TPYJHOCTU IMpHU
NePEIBUKCHUH, HET TPOOJIEM CO 3pEHHUEM, CIIyXOM U TOHUMAHUEM.

e He nymaiite, 4yT0 HEOOXOAUMOCTD MOJIH30BATHCA UHBATUIHON KOJSCKONM —
3TO Tpareausi. ITO crnocod CcBOOOAHOrO (€CiIM HET AapXUTEKTYPHBIX
OapbepoB) mnepeABMKEHUs. EcTh JI0AM, TOJB3YIOMIUECS WHBAIUIHOU
KOJIICKOM, KOTOphlE HE YTpPaTWIM CHOCOOHOCTH XOJUTh UM MOTYT
MEePEBUTAaTbCSl C TOMOIIBID KOCTbUIEH, TpocTH U T.n. Koisicku oOHH
UCIIOJB3YIOT JIS TOTO, YTOOBI SKOHOMUTH CUJIBI U OBICTpEE MEPEBUTATHCS.

IIpaBuia 3THKeTAa NPHU O0LIEHNH C MHBAJIUIAMH, MMEKIIMMHU HAPYLIEHHe

3peHue UM He3PAYUMM:

e [lpennaras cBOIO MOMOIIb, HANPABISNUTE YEJIOBEKA, HE CTUCKUBAKNTE €ro
PYKy, UIWTE TaK, KaKk Bbl OOBIYHO XxoauTe. He HYXHO XBaTaTh CIIENIOTO
YeJI0BeKa U TAIUTh €ro 3a COOOM.

e Onumunre KpaTko, rae Bbl HaxoauTech. [Ipenynpexnainte 0 MpensaTCTBUSsX:
CTYIICHSIX, JTIyXaX, SMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

e lcnonw3yiite, ecinu 3TO yMECTHO, (hpasbl, XapaKTepU3yIOIIKe 3BYK, 3amax,
paccrosiHue. Jlenurech YBUACHHBIM.

e OOpamaiitecb ¢ co0akaMU-TIOBOJBIPSIMU HE TakK, KaKk C OOBIYHBIMU
JIOMAIlIHUMH XUBOTHBIMU. He kxoMaHayWTe, HE TpOrauTe W HE UTpAUTE C

cobakoii-moBoabipeM. Eciu Bbl coOupaerech YNTaTh HE3PAUYEMY YEIOBEKY,



cHavyajia mnpexnynpenure o0 3ToM. ['oBopuTe HOpMaslbHBIM rosiocoM. He
nponyckaiite nH}opMaInio, eciau Bac 00 3TOM He MOMPOCHT.

Ecnu 310 BakHOE€ MUCHMO WM JOKYMEHT, HE HYXKHO ISl YO€IUTEIbHOCTH
JlaBaTh €ro norporarts. [Ipu 3TOM He 3aMeHsiTe uTeHHe nepeckazoM. Koraa
HE3pAYMM 4YEJOBEK JIOJDKEH MOJINUCAaTh JIOKYMEHT, IPOYHUTANTE €ro
o0si3aTenbHO. MHBAJIMIHOCT, HE OCBOOOXKIAET CIIETOr0 4YeJIOBeKa OT
OTBETCTBEHHOCTH, OOYCJIOBJICHHON JOKYMEHTOM.

Bcerpa oOpaniaiiTech HEMOCPEICTBEHHO K YEJIOBEKY, JaXKe€ €CJIM OH Bac HE
BUJIUT, & HE K €r0 3psiYeMy KOMIIAaHbOHY.

Bcerna HaspiBaiiTe ce0si U MPENCTABISIATE APYTUX COOECETHHKOB, & TAKXKE
OCTAJIbHBIX MPUCYTCTBYIOMIMX. ECIu BBl XOTUTE MOXKaTh PYKY, CKaKUTE 00
stoM. Korga Bel npeqnaraere He3ps4eMy YEJIOBEKY CECTh, HE yCa)KUBANTE
€ro, a HalpaBbTE PYKy HAa CIMHKY CTyJa WM NOMJIOKOTHUK. He Bomute mo
MOBEPXHOCTH €ro pPyKy, a JaWTe €My BO3MOYKHOCTh CBOOOJHO IMOTPOTraTh
IpeaMer.

Ecnu Bac mompocuiiv oMoYb B3SITh KaKOW-TO MPEIMET, HE CIEAYET TAHYTh
KHCTb CJICTIOTO K MPEAMETY U OpaTh €ro pyKoH 3TOT MPEAMET.

Korna BbI oOmiaerech ¢ TpyIInond HE3PSAYUX JIHOJICH, HE 3a0bIBATEe KaXKIbId
pa3 Ha3bIBaTh TOrO, K KOMY BbI OOpAaIllaeTeCh.

He 3acraBngiite Bamiero coOeceiHMKa BellaTh B IMYCTOTY: €CJIU BBI
IIEpEMEILAETECH, IIPEAYIIPEAUTE €TO0.

Bnonne HOpMmalibHO yHOTPEOdSATH CIOBO «CMOTpeTb». i He3psuero
YeJI0BEKa 3TO 03HAYAET «BUAETh PYKaMW», OCSA3aTh.

N36eraiiTe pacriblBUATHIX OMPENCICHUN U MHCTPYKIIHM, KOTOPbIE OOBIYHO
COIPOBOXKJIAFOTCS J)KECTAMM, BhIpaXKeHUI BpoJe «CTakaH HaxOIUTCA I/Ie-TO
TaM Ha ctoJie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOJIAY.
Ecnu BBl 3aMeTwiii, 4TO HE3PSYM YEOBEK COWJICS ¢ Mapuipyrta, He
YIOPABISIATE €ro JBHKEHWEM Ha PACCTOSHUW, NOJOUAUTE M IIOMOIHTE

BbIOPATHCS HA HY)KHBIN MYTh.



L HpI/I CIIyCKC WM 1oAbEMEC 110 CTYIICHbKaM  BCIHUTC  HC3PAYUCTO

MEePIEHAUKYJISIpHO K HUM. llepenBurasicb, HE nemalTe PBHIBKOB, PE3KHUX
OB>KEHUHU. [Ipy CONMpOBOXKIEHUM HE3PSUErO 4YEJIOBEKA HE 3aKJIa/bIBalTe
PYKH Ha3zaJl — 3TO HEYJ00HO.

Ilpasuna smuxema npu 00ueHUU ¢ UHBATUOAMU, UMEIOUUMU

HapyweHnue cayxa:

PasroBapuBas ¢ 4eI0BEKOM, y KOTOPOIO INIOXOW CIIyX, CMOTPUTE IIPSAMO Ha
Hero. He 3aremusAliTe CBOE JIMIO W HE 3arOpakKMBAaWTE €r0 PYyKaMH,
BOJIOCAMH WJIM KaKUMHU-TO NpeaMeraMu. Bamn cobecenHMK HOHKEH MUMETh
BO3MOKHOCTbB CJIEIMTh 33 BBIPAKEHHEM BaIlEro JIUIA.
CyllecTByeT HECKOJIBKO THIIOB M CTENEHEN IiyXoTbl. COOTBETCTBEHHO,
CYLIECTBYET MHOT'O CIIOCOOOB OOIIEHHUS C JIIOAbMH, KOTOPBIE MJIOXO CIBILIAT.
Ecnu BBl HE 3HAeTe, KAKOM MPEAIIOYECTh, CIPOCUTE Y HUX.
Hexkoropeie moaum MOryT CIbIIIATh, HO BOCIPUHUMAIOT OTACJBHBIE 3BYKH
HernpaBuwiIbHO. B 3TOM ciiyyae roBopute 00jee TPOMKO U Y€TKO, Moadupas
NOAXOJAIIMNA ypoBEeHb. B apyrom ciydae MOHAaIOOUTCA JIMIIb CHU3UTH
BBICOTY T0JIOCA, TaK KAaK YEJIOBEK YTpaTH CHOCOOHOCTh BOCHPHHHMATh
BBICOKHE 4acTOThl. UTOOBI MpuBIeYh BHUMAHUE YEJIOBEKA, KOTOPBIN ILIOXO
CHBIIIUT, HA30BUTE €r0 M0 UMEHU. ECIM OTBETa HET, MOXKHO CJIETKa TPOHYTh
YeJI0BEKA WIIH K€ MOMaxaTh PyKOH.
l'oBopute sicHO U poBHO. He HYXHO H3IMIIHE IOAYEPKUBATH YTO-TO.
KpuruaTp, 0cOOEHHO B yXO0, TOKE HE HAJO.
Ecau Bac mpocsaT mMOBTOPUTH YTO-TO, MONPOOYHTEe mepedpasupoBaTh CBOE
npemioxenne. cnonb3ynuTe )KeCThl.
Yb6enutech, uro Bac MoHsM. He cTecHSNTECh CHPOCUTH, MOHSI JIM Bac
coOeceIHIK.
Ecmu BBl coobmraete uH(OpMaiuio, KOTOpas BKIOYaeT B ceOs Homep,

TEXHUYECKUN WM JPYrod CIOXHBIM TEPMHUH, aIapec, HaIUIIUTE €€,



coobmuTe 1O (hakCy WM SJIEKTPOHHOW TMOYTE€ WM JIIOOBIM APYyTUM
crrocoOOM, HO TakK, 4TOOBI OHA OblIa TOYHO IMOHSATA.

e Ecnu cymecTByloT TPyIHOCTH IPU YCTHOM OOILEHUH, CIPOCUTE, HE Oyner
JIM TIPOLIE MEPENUCHIBATHCS.

e He 3a0biBaiiTe 0 cpene, KoTopas Bac OKpyxkaer. B Oompmmx wim
MHOTOJIFOJTHBIX TTOMEUIEHUSIX TPYAHO OOINATHCS C JObMHU, KOTOPBIE MJIOXO
CJIBIIIAT. SIpKO€ COJIHLIE WK TEHb TOXKE MOTYT ObITh OapbepaMu.

e (OueHb YacTO IIIyXHe JIIOAU UCTOJIB3YIOT S3bIK jkecToB. Eciu BbI oO11aerech
yepe3 NepeBoUrKa, He 3a0ypTe, YTO 00paliaTbcs HaJ0 HEMOCPEICTBEHHO
K cOOECEHHKY, a HE K TIEPEBOAUHUKY.

e He Bce moau, KOTOpbIE IJIOXO CHbBIIIAT, MOTYT 4YWTarth 1mo rybam. Bam
Jy4ylle BCEro CHpocuTh 00 3TOM npH mnepBod Bcrpede. Ecnm  Bamn
cobecelHUK 00JalaeT 3TUM HaBBIKOM, HYKHO COOJIOJaThb HECKOJIBKO
BaXHBIX MpaBuil. IloMHUTE, YTO TOJBKO TpH M3 JAECITH CIIOB XOPOIIO
IIPOYUTHIBAIOTCA.

e HyXHO cMOTpeThb B JIMLO COOECEIHHKY U TOBOPUTH SICHO M MEJJIEHHO,
UCITI0JI30BaTh MPOCThIE (Ppa3bl U U30EraTh HECYIIECTBEHHBIX CJIOB.

e HyXHO HCHONB30BAaTh BBIPAXKEHHUE JIMLA, KECTHI, TEJIOABWKECHUS, €CIIU
XOTHUTE MTOAYEPKHYTh WU MPOSICHUTH CMBICII CKa3aHHOTO.

Ilpasuna smuxkema npu odueHUU C UHBATUOAMU, UMEIOULUMU 3A0EPIHCKY

6 pazeumuu u npood.1emvl 00ULeHUA, YMCHIEEHHbLE HAPYUEHUA:

e lcnonb3ylite JOCTYIHBIN A3BIK, BBIPAXKAUTECh TOYHO U 110 AENTY.

e lI30eraiiTe cIOBECHBIX MITAMIOB U OOPa3HBIX BBIPAKEHUI, €CIIH TOIBKO BbI
HE YBEPEHBbI B TOM, UTO BaIlll COOECEAHUK C HUMU 3HAKOM.

e He rosopure cBbicoka. He nymaiire, 4To Bac HE MOUMYT.

e ['0BOps 0 3amauax WM MPOEKTE, pPACCKA3bIBAUTE BCE «IO mmaram». Jlanrte
BallleMy COOECEHUKY BO3MOXKHOCTb OOBITpaTh KaXKIbIH IIar mocie Toro,

KaK Bbl OOBSICHUJIU EMY.



e lcxoaute U3 TOro, 4TO B3POCIBIM YEIOBEK C 3aJE€PKKOU B PA3BUTHH UMEET
TaKOH K€ OTIBIT, KaK U JIt000# Ipyroi B3pOCIbIil YeT0BEK.

e Ecinu HeoOX0AUMO, UCTIONIB3YUTE UILTIOCTpAIuK Wid (poTorpaduu.

e bynbTe roToBhl MOBTOPUTH HECKOJbKO pa3. He cnmamaiitech, eciam Bac ¢
NEePBOTO pa3a HE MOHSIU.

e (OOpamaiTech ¢ YeIOBEKOM C MPoOIeMaMy pa3BUTHS TOYHO TaK K€, KaK BB
OBl 0OpAIIAIUCH C JIFOOBIM IPYTHM.

e B Oecene oOcyxmaiite Te K€ TeMbl, Kakhe Bbl OOCYXXJaeTe C IPYrUMHU
moapMu. Hampumep, miiaHbl Ha BBIXOAHBIE, OTIYCK, MOr0/a, MOCIEIHHE
coOpiTusA. OOpamaiiTech HEMOCPEACTBEHHO K 4esoBeKy. IloMHuTe, 4TO
JIOAU C 3aJep’KKOM B Pa3BUTHM JIE€ECIIOCOOHBI M MOTYT MOJNUCHIBATH
JIOKYMEHTBI, KOHTPAKThI, TOJIOCOBaTh, JaBaTh COIJIACME HA MEIMIIMHCKYIO
IIOMOILb U T.JI.

IIpaBwia 3THKeTa MU O0LIEHNH C MHBAJIMIAMHU, UMEIOIMMH NICHXUYeCKHe

HAPYLICHUS:

o [lcuxuueckue HapylIEHUS] — HE TO K€ CaMO€, YTO MPOOJIEMbI B Pa3BUTHH.
Jtonu ¢ nCUXUYECKUMH MPOOJIeMaMu MOTYT UCIBITBIBATH SMOLMOHAIbHbBIE
pacCTPOICTBA WA 3aMEMIATEIBCTBO, OCIOXKHSIONIME UX KU3Hb. Y HUX CBOU
0COOBIN M U3MEHYMBBIN B3TJISIT HA MUD.

e He Hago aymarb, 4TO JIFOAU C MCUXUYECKMMU HApyLIEHUSIMU 00S3aTE€NIbHO
HY)KJIAIOTCSI B JOMOJHUTENBHOW NOMOIIM M CHEUUAJILHOM OOpalleHUu.
OOpamraiitech ¢ JIOAbMH C ICUXWYECKMMHU HApyLICHUSIMH Kak C
JUYHOCTSAMH.

e He HyXHO aenarh NPEXIEBPEMEHHBIX BBIBOJOB Ha OCHOBAaHHWU OIIbITA
OOIIEHUS C APYTUMH JIFOJIBMH C TaKOM ke (hOPMOii MHBAIUTHOCTH.

e He cneagyer mymarb, 4TO JIIOAM C TMCUXWYECKUMH HapyLIEHUsSMH Oojee
JPYTUX CKJIOHHBI K HACWIIMIO. DT0 MU(. Eciii BbI ApyXentoOHbI, OHU OyayT

YyBCTBOBATh CEOsI CIIOKOIHO.



HeBepHo, uTO 710N € MCUXUYECKUMH HApYLICHUSIMH UMEIOT MPOOJIEMbI B

MOHMMAaHUU WA HUXKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBIITMHCTBO JIIO/ICH.

Ecnu 4enoBek, MMEOMNN CUXWUYECKUE HApPYLIEHUs, PACCTPOEH, CIIPOCUTE

€ro CIIOKOMHO, YTO Bbl MOXKETE CAEJNIATh, YTOOBI IOMOYb EMY.

He rosopure pe3ko ¢ 4e€I0BEKOM, MMEIOIIMM IICUXWYECKUE HAPYLICHUS,

JIayKe €CIIM y BaC €CTh JUJIS 3TOIO0 OCHOBAHMSL.

IIpaBuia 3THKeTA NIPH O0LLEHUH ¢ HHBAJIUA0M, HCIILITHIBAOIIHM
3aTpyJHEHHS B pe4H:

He urHopupyiiTe nronei, KOTOPbIM TPYAHO T'OBOPUTH, IIOTOMY YTO IOHATH

UX — B BalllUX HHTEpECaX.

He nepeOuBaiiTe M He NONPABIANTE YEIOBEKA, KOTOPBI HCIBITHIBAET

TPYAHOCTH B peud. HaumHaliTe roBOpUTh TONBKO TOTJa, Korga yOenuTech,

YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

He mprTaiitech yCKOpuTh pa3roBop. bynbre roToBBI K TOMY, YTO pa3roBop ¢

YEeJIOBEKOM C 3aTPYITHEHHOU peublo 3aiiMeT y Bac 0OJIbIlIE BPEMEHHU.

Ecnu BB cnemuTe, Jiydile, W3BUHUBIINUCH, JOTOBOPUTHCS 00 OOIICHHUU B

Ipyroe BpeMs.

CMmoTpuTe B JHIO COOECEAHUKY, MOAJNEPKUBAUTE BU3YyalbHBIM KOHTAKT.

OTnaiite 3101 Oecene Bce Ballle BHUMaHHUE.

He nymaiite, 4To 3aTpylHEHHs B PEUYM — IIOKA3aTeslb HU3KOIO YPOBHS

WHTEJUIEKTa Y€JI0BEKA.

CrapaiiTech 3a7aBaTh BONPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB HIIU

KHBKA.

He nputBopsiiitech, ecay Bbl HE MTOHSUIM, YTO BaM cKaszainu. He crecHsuTech

MIEPECIIPOCUTD.

Ecnu Bam cHOBa He yanoch MOHATh, HOMPOCUTE MTPOU3ZHECTHU CJIOBO B OoJiee

MEJICHHOM TE€MII€, BO3MOXHO, IO OyKBaM.

He 3a0biBaiiTe, 4TO 4YEJIOBEKY C HApYIICHHOW pEYBI0 TOXKE HYXHO

BbICKa3aThCs. He mepeOuBaiiTe ero u He MojaBIIsiTe.
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e He Toponmre ropopsmero.
e Ecmu y Bac BO3HUKAIOT MPOOJIEMBI B OOIIEHNUH, CIIPOCUTE, HE XOYET JIM Barll

coOeCceTHUK HUCII0NIb30BATh APYToi criocod — HamucaTh, Halle4aTaTh.
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