I[TpunoskeHue Ne 1 k npukasy
BIIOY PK «KajaMBIIKAI METHIIMHCKUMI

koswiemk uM. T, XaxyIpIHOBOMY
oT <<.£é' » Ooz 2024 r. Ne 55 -IT

YTBEPXAIO
- Tlupexrop BIIOY PK
«KaMBIuKui MeIUIUHCKUH
Konne;pié uM. T.XaxJIEIHOBOW»
el L@é’(//f K.M. ManmxueBa
MH 5] v

IIpaBuia
ITHKETA MPH 00EeHHH ¢ HHBAJTHAAMH

r. Dnucra, 2024



1. Tlpu o0menny ¢ HHBAJIHAAMH

PaGoTHMKAMH OpraHM3alui, IMpeloCTaBIAMNX  yCIyTH HACEJICHHIO,
JOKHA ObITh OKa3aHa IIOMOIIb MHBAIMJaM B IPCOAOJICHIN OapbepoB,
MEIIAIOIHMX [TOTYUeHHI0 UMH yCIIyT HapaBHe ¢ JPYTMMH JIMLAMH. COBOKYITHOCTh
CHOCOGHOCTEH, 3HAHUN M yMEHHH, HEOOXOJUMBIX UL 3()PEKTUBHOTO OOIICHUS
MpM OKA3aHWM IOMOLIM WHBAIMIaM B MPEONOJICHUH OapbepoB Ha3bIBACTCS
KOMMYHUKATHBHAasI 3¢ PeKTHBHOCTb. KoMMyHHUKaIHs (oO1eHue)
paccMaTpuUBaeTCs KaK BaKHEHINas CTOpOHaA A000H JeATeNIbHOCTH, BO MHOI'OM
obecrieynBaromas ~ee  ycnmex U NPOAYKTUBHOCTb. KoMMyHUKaTHBHAS
KOMIIETeHTHOCTh HeobOxoauma Kaxaomy. s crnenuaiucToB po¢ecCHOHATBHO
AHAUMMBIMH SIBJISIOTCS YMEHHs TIPABUJIBHO BOCIPMHMMATh W MOHUMAThL Npyroro
YeoBeKa, IPAMOTHO OKa3bIBATh yCIYTH B yUPEXKACHUH WA OpraHU3al}H.

PasBuTHe KOMMYHMKATHBHBIX YMEHMH CKIabIBAcTCs M3  CICIYIOMMX
OCHOBHBIX HaBBIKOB!

- u36erath KOH(IMKTHBIX CUTYalUH;

- BHUMATEJILHO CIIyIIaTh HHBAIK/A U CIBIIIATE €ro;

- perymupoBaTh COOCTBEHHbBIC OSMOLMH, BO3HUKAIOUWC B IIPOLIECCE
B3aUMOJIEHCTBUS,

- o0ecrednBaTh BHICOKYIO KyJIBTYPY U dTHKY B3aMMOOTHOLIEHHUH,;

- UBHJIH30BAHO MIPOTUBOCTOSATH MAaHUITY TUPOBAHHIO.

CymiecTBYIOT 00lIMe MpaBuiia JTHKETa IpH oOmenuu ¢ MHBAIMIAMA
KOTOPBIMU MOTYT BOCIIOJIBE30BaTHCH paGOTHUKHM OpPraHW3alMi, TPEOCTABIIONIIX
YCIIT! HAaCcEJIEHHMIO, B 3aBUCHMOCTH OT KOHKPETHOM CUTYyallnu:

1. Obpawenue k uenoeexy:. KOTAA BB pasroBapuBaeTe C HMHBAIUIOM,
obpamiaiiTech HEMOCPEICTBCHHO K HeMy, a HeE K COIPOBOKAAIOLIEMY HJIH
Cyp/OTIepeBOTUUKY, KOTOPBIE IIPUCYTCTBYIOT IPHU pas3roBope.

2. [ooicamue pyKku: KOT/ia BAC 3HAKOMSAT C MHBAIIMJIOM, BIIOJHE CCTECTBEHHO
I0XaTh eMy PYyKy: Jaxe Te, KOMy TPyAHO ABHUIATH PYKOW HIIM KTO IOJB3YyeTCs
POTE30M, BIOJHE MOTYT MOXaTh PYKYy — TPaByio WIH JICBYIO, YTO BIIOJIHE
JIOITy CTUMO.

3. Hazwisaiime cebs u Opyeux: KOTAA Bbl BCTPEHAETECh C HCJIOBCKOM,
KOTOPBIM IUIOXO MIIM COBCeM He BHJHT, 00s3arTeNbHO Has3biBaliTe cebs U TeX
nrofei, KoTophle NMpuUUM ¢ Bamu. Eciam y Bac obmas Oecena B rpymme, HE
3aGLIBAliTe TOSICHUTE, K KOMY B JIAHHBIA MOMEHT Bbl OOpaIlaeTech, 1 Ha3BaTh ce0s.

4. IMpeonooicenue oMo €CIV BbI MPEIAracTe MOMOLIb, KIUTE, MIOKa €€
TIPUMYT, @ 3aTeM CIIpalliBalTe, YTO U KaK JeJaTh.

5. AdexeamHocmb U BeACTUEOCHL: OOpaIlaiTeCh ¢ B3POCIIBIMHI HHBAIN/IAMH
kaK ¢ B3pocibiMy. OOpalaiiteck K HUM [0 UMEHH W Ha Tl TOJIBKO €CJIH BBI
XOpOILIO 3HAKOMBI.

6. He onupaiimeco Ha Kpecio-KosACKy. ONUPATLCs I BUCHYTE Ha Ybei-TO
MHBQJIHIHON KOJSICKE — TO JKe CaMoe, 4YTO OMNHMpaThCs WIH BHCHYTbH Ha ©C
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obnamaTene, M OITO TOXKE pasfApaxact. WuBanuaHas Kojisicka — 3TO 4acTb
HEeTPUKAcaeMoro NPOCTPAHCTBA Ye/IoBeka, KOTOPBIH ee UCIIOJIB3YET.

7 BrumamenvbHocmo U Mepneausocmy: KOTa  Bbl pasroBapuBaeTe ¢
YeJOBEKOM, HCIIBITBIBAIOIIMM — TPYIHOCTH B OOIIleHNH, CIyllaiTe ero
BHHMATEIbHO. By/bTe TepIIeNMBBI, KAUTE, KOTJa HEIOBCK caM 3akoH4YHT (pasy.
He mompasisiiiTe ero u He noroBapuBaiite 3a Hero. Hukorna He IIPUTBOPSUTECH,
4TO BBI OHMMAETE, €CJIM Ha CaMOM JIeJIe 9TO HE TaK. [ToBTOpHUTE, YTO BBl MOHAIIH,
3TO TIOMOYKET UeJIOBEKy OTBETUTh BaM, a BaM — IOHATE €ro.

8. Pacnonoocenue 0 Gecedwi: KOTIA BBl TOBOPUTE C HYCJIOBCKOM,
TIOJB3YIOIIMMCST MHBAIIMAHOM KOJISICKOI MM KOCTBUISIMH, PACIOJIOKHUTECh Tak,
4TOGHl BALIM M €ro Iiia3a ObUIM HA OJIHOM YPOBHE, TOrd BaM Oymer nerde
pasroBapuBaTh. PasroBapusas C TEMH, KTO MOXeT, duTath 10 Tybam,
pacIioIOKUTECH TaK, uToGel Ha Bac majgan cseT, ¥ Bac OpuIo XOpOLIO BHAHO,
rocTapaiTech, 4T00bl BaM HUYEro (ena, curapeTbl, pyKu), He Meallo.

9. IIpueneuerue BHUMAHUA HEN06EKA. 4TOOBI IPHUBJIeYb BHUMAHHE YCIIOBEKA,
KOTOPBIH IUIOXO CIIBILIAT, TOMAIIUTE EMY pyKoW WM MOXJomaiiTe Mo Tiedy.
CMOTpHTE eMy IpsAMO B IJIa3a U FOBOPHUTE HETKO, HO MMelTe B BUJy, YTO HE BCE
JIFOJIM, KOTOPBIE [LI0XO CJIBIIAT, MOIYT YUTATh IO ry0am.

10. He cmywaumecs, €CIH CITy4aiiHO JOIMYCTHJIM OIUIOIIHOCTD, CKa3aB
"ypumumes” win "Bl cabimani 00 5TOM...2?" TOMY, KTO HE MOXET BHUICTH HJIH
cnpmmats. Taioke paspaboraHpl MpaBuia OTHKeTa A JUI, C PasHBIMU
paccTpoiicTBaMu (yHKIMH OpraHu3mMa.

Takoke pazpaboTaHbl TpaBuia STUKETa IS JIUILL € pa3HBIMU PaCCTPOUCTBAMU
byHKLIUHA opraHH3Ma2.

Hpamma ITHKETA NPH O0IIeHHH C HHBAJHIAMH, HCHbITHIBAIOIHUMH
TPYAHOCTH npu nepeanRemm:

- TloMHHMTE, YTO WHBANM/HAS KOJCKA — HENPUKOCHOBEHHOE IIPOCTPAHCTBO
yenoBeka. He o0ji0kaunBanTech Ha Hee, HE ToNIKAlTe, He KIaJHTe Ha Hee HOrH 0e3
paspeiuenus. HadaTb KaTUTh KOJACKY 6e3 corjlacusi MHBalIKAa — TO JK€ caMoe, 9To
CXBATHUTH U TIOHECTH UyejioBeka 0e3 ero pasperieHus.

- Beerna crpamuBaiite, HyXKHA 1M TOMOIIb, MPEXAC yeM OKasaTb €e€.
INpeuiaraiiTe MOMOIIb, €CJIH HYXHO OTKpBITh TSDKEIyl0 JIBEPH HJIH IIPOUTH IO
KOBpY C JUIMHHBIM BOPCOM.

- Ecnu Baule NpeJIoKeHHe O IMOMOIIM IPHHATO, CIIpOCHUTE, YTO HYXKHO
neNaTh, A Y€TKO CIIeIyATe HHCTPYKIHAM.

- Echau BaM paspelldiv TepeBUrark KOJACKY, cHayajga KaTuTe ee
meieHHo. Komsicka ObIcTpo HAOUpaeT CKOpOoCTb, U HEOXUJAHHBIN TOJTYOK MOXKET
TIPUBECTH K TIOTEPE PAaBHOBECHSL.
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- Beerna siudHO yOexpaidTech B JOCTYIHOCTH MecT, T'Jie 3arjIaHApOBAHBI
MepOTpUsATHA. 3apaHee MOMHTEpeCyHTeCh, KaKhue MOTYT BO3HHUKHYTB MPOOJIEMBI
iy Gapbepbl ¥ KaK MX MOXXHO yCTPAHHUTD.

- He Hamo xJomarh 4eloBeKa, HaXOUIErocs B WHBAJIMIHOW KOJIACKE, II0
CIIMHE WIH 10 TIJIevy.

- Ecniu BO3MOKHO, PacIioioKUTeCh Tak, 4TOOBI BAIIY JHI@ ObUIM HA OJHOM
ypoBHe. V30eraiTe TMONOKCHHS, Ipyd KOTOPOM BalleMy coOeceTHUKY HYXHO
3arpOKU/bIBATh FOJIOBY.

- Eciu cy1iecTBYIOT apXUTEKTYPHEBIC Gapbepsl, IpeAynpeIuTe O HUX, YTOOBI
qesoBeK MMeJT BO3MOKHOCTD IPUHUMATD PELICHHA 3apanee.

- TlomuuTe, 4TO, KaK IpaBWIO, Y monell, MMEIoIIUX TPYAHOCTH TIPH
niepeABHKEHUN, HET npo0JieM CO 3pESHUEM, CITyXOM M [TOHUMaHHEM.

- He nymaiite, 4TO HeOoOXOAUMOCTh I10JIb30BATHCA UHBAJIMIHON KOJISICKOU —
3TO Tpareausi. IJTO crioco6 cBobomHOro (ecnu HET apXUTEKTypPHbIX 6apbepoB)
nepeaBikeHust. ECTh JIIOMH, I10JIB3Y IO ECS WHBAJIMIHON KOJISICKOHM, KOTOPbIC HE
YTPaTUIN CIIOCOOHOCTH XOMUTL MOTYT TIepe/IBUraTbCs ¢ MOMOMIBIO KOCTBUICH,
tpoctit ¥ T.I. Konsickd OHHU WCIIONB3YIOT ISl TOrO, yT0OBl DKOHOMHUTH CUIIBI M
OpicTpee MepeBUraTbes.

[paBuia YTHKETA NPH 00IEHHH ¢ MHBAJHAAMH, HMEIOIHMH HAPYLWICHHE
3peHHe WIH He3psuuMHu:

- Ilpemarasi CBOXO IIOMOLb, HanpapJsiTe 4YeNoBeKa, HE CTUCKUBAKWTE €ro
PYKY, HIMTE TaK, KaK Bbl 06LIUHO xOauTe. He Hy)XKHO XBaTaTh CIENOro 4el0BeKa 1
TAIIUTB €ro 33 COOOH.

- OnumuTe KpaTKo, rAe Bbl HAXOAUTECH. [Ipeaynpexaaite 0 MPENATCTBHAX:
CTyIEHSIX, JTyKax, iMax, HU3KUX [IPUTOJIOKAX, TPyOax 1 T.II.

- Ucnonp3yiTe, €CIi 3TO YMECTHO, dpasbl, XapakTepusyomye 3ByK, 3anax,
paccrosiaye. JleauTech yBUACHHBIM.

- O6paimaiitecs ¢ co0aKaMU-TIOBOABIPAMH He TaK, KaKk ¢ OOBIYHBIMH
JIOMAITHAMH JKUBOTHbIMA. He KOMaH/yliTe, He TPOrauTe 1 He urpaiite ¢ cobaKou-
noBojsipeM.  Eciu BBl cobupaerech YHUTaTh HE3PAICMY yeJIOBeKy, CHadaja
npefynpeauTe 00 3TOM. ['oBoprTe HOPMaJIbHBIM TOJOCOM. He mnpormyckaiite
uH(OpPMAaIHIO, eCJIH Bac 06 >TOM HE IOIPOCHT.

_ EcJIi 5TO BAKHOE MMCHMO KM JOKYMEHT, HE HyXHO I yOenuTENbHOCTH
nasath ero morporath. llpm 5TOM HE samensiiTe ureHue mepeckasoMm. Korzaa
He3pAYKMM YeTOBEK NOJDKCH MOANMCATh JIOKYMEHT, TIPOYMTanTe ero 00s13aTeNIbHO.
WHBaIMAHOCT, He OCBOOOXKAAeT —CICNoro yejoBeKa OT OTBETCTBEHHOCTH,
00yCIIOBIEHHOM JTOKYMCHTOM.

- Beerza obpanaiiTech HeoCpeICTBEHHO K YyeJl0BEKY, JaKe €CJIH OH Bac HE
BUIWT, 4 HE K ero 3psideMy KOMIIAHbOHY .

- Bcerna HasbiBaiiTe cebs npecTaBIsTe APYTUX co0eceqHUKOB, a TAKKE
OCTANBHBIX TPUCYTCTBYIOUMX. ECiIn Bbl XOTUTE 0KaTh PyKy, CKaXuTe 00 STOM.
Korma Bbl Ipejyiaraere HespsaueMmy HCIOBCKY cecTb, He YyCa)KHBaiTe €ro, a
HaIpaBbTe PyKy Ha CIMHKY CTyJld Wi noutokoTHUK. He BoauTe MO MOBEPXHOCTA
ero pyKy, a JlaiTe eMy BO3MOXHOCTD CcBOOOHO MOTpPOTaTh NPEAMET.



- Ecii Bac nomnpocuian noMoys B3STh KaKOM-TO MPEeaMET, He ClIeAyeT TSIHYTh
KHCTH CJICTIOTO K MpeJIMETY U OpaTh ero pyKoi 9TOT NPeIAMET.

- Korna BbI 06111aeTeCh ¢ IPYIIION HE3PSUUX JrOiei, He 3a0bIBaliTe KaX bl
pa3 Ha3pIBaTh TOr'0, K KOMY Bbl oOpalaeTech.

- He 3acrapisiiTe Bamero coOecegHuKa BellaTb B IIyCTOTY: €CJIHM BbI
nepemMenaeTech, NpeaynpeuTe ero.

- BrnionHe HOpMalbHO YNOTPEDJSTH CIOBO «CMOTPETHY. Jlns He3psiyero
yeJIOBeKa ATO O3Ha4YaeT «BUAECTH pyKaMHu», 0CA3aTh.

- U36eraiiTe pacruibIBYaThIX ONpeAeTeHUl U WHCTPYKLHH, KOTOpbIE OOBIYHO
COIIPOBOXKAAOTCS JKECTAMM, BoIpakeHui Bpoae «CrakaH HaXOAUTCA IIe-TO TaM Ha
crose». Ctapaiitech ObITH TOYHBIMU! «CTtakaH rnocepeiuHe CToya.

- Ecnu BBl 3aMeTHIM, YTO HE3PAYUU YEITOBEK comrcs ¢ MapiupyTa, He
yIpaBJSIiTe €ro JBW)KEHUEM Ha PACCTOSHWM, [IOJIONUIUTE U IIOMOI'MTE BBIOPATHCS
Ha HYXHBIH 1Ty Th.

- Ilpm cmycke wuaM IMoabeMe II0 CTyNEHbKaM  BCIMTE HE3PsYETO
nepreHaAnKyIApHO K HuM. [lepensurasce, He HeJaiTe PhIBKOB, PE3KHX JABHKEHHH.
IIpy CONpPOBOXKAEHUU HE3PSIYEro 4esoBeKa He 3aKjajblBaiiTe pyKd Hazaja — 3TO
HeyI00HO.

IIpaBuiia >THKETA NPH 00LIEHHH ¢ HHBAJIHIAMH, HMEIOIHMH
HApYLIeHHe cayXa:

- PasroBapuBasi ¢ 4€JIOBEKOM, y KOTOPOTO ILIOXOH CIIyX, CMOTPHUTE NPAMO Ha
Hero. He 3aTeMHsiiiTe CBOE JIMIO M HE 3aropakuBaiire ero pykamu, BOJIOCaAMH HJIH
KaKHUMU-TO Ipeameramu. Bam cobeceJHUK JOJDKEH UMETh BO3MOXXHOCTB CIICIUTD
3a BBIp@XKEHHEM Ballero JIHUIA.

- CyImiecTByeT HECKOJIBKO TUIIOB M CTEHNEHEH ITIyXOTBI. COOTBETCTBEHHO,
CYLIECTBYET MHOTO CIIOCOO0OB OOLLEHH S C JTIOAPMH, KOTOPbIE TII0XO CJIBIIAT. Ecnu
BbI HE 3HAeTe, KaKOW MpeAroyecTh, CIIPOCUTE y HUX.

- HexoTopsie Jit0{d MOTYT CIIBIIIATh, HO BOCIIPHHUMAIOT OT/C/IBHBIC 3BYKH
HeNpaBuIbHO. B 3TOM cirydae rosopute Oojiee I'DOMKO M YETKO, nosoupas
IOAXO/AIIHH ypOBeHb. B Ipyrom ciydae MOHaJOOWTCS JIUIIb CHH3UTH BBICOTY
roJyioca, Tak Kak 4ejloBeK YTPaTHJI CIIOCOOHOCTh BOCIIPUHUMATE BEICOKME JaCTOTHI.
Yro6BI MpHBJIeYb BHUMAHHE YeI0BEKa, KOTOPbIH [IOXO CJIBIIIMT, HA30BUTE €ro 1o
pMenu. Ecnu oTBeTa HET, MOXKHO CJIErKa TPOHYTh 4€JIOBEKa WJIM JXKE INoMaxaTk
PYKOH.

- T'oBopute sicHO ¥ poBHO. He HyXHO M3JIMIIHE TOAYEPKUBATH 9TO-TO.
KpuuaTb, 0COOEHHO B yX0, TOXKE HE HAJI0.

- Ecau Bac mpocsT MOBTOPMTH YTO-TO, MONpPOOYHTE mepedpasupoBaTh CBOE
npeioxenue. Mcnonb3ynTe JKecTbl.

- Y6enurech, 4yTo Bac mnoHsyid. He cTecHANWTECh CIPOCUTH, MOHSI JIM Bac
cobeceHHK.

- Ecam BBl coobiiaere MH(GOPMAIUIO, KOTOpasi BKIOYaeT B cebs HOMeEp,
TeXHUYECKHI WM JPYrod CIOXHBIM TePMHUH, aApec, HAIUIIUTE ee, coO0IHUTE 10
dakcy WM SNEKTPOHHOW II0YTe MM JIFOOBIM JPYTHM c11ocoboM, HO Tak, 4TOOBI
oHa ObLTa TOYHO IMOHATA.



- Ecnu cyInecTBYIOT TPY/IHOCTH IPH YCTHOM OOLIEHNH, CIIPOCHTE, HE OyIeT
JIM TIPOLIe TIePEeTHChIBATHCA.

- He 3abpBaiiTe 0 cpejie, KOTopas Bac OKpYXaer. B OGoipmiux WA
MHOTOJTIOIHBIX ITOMEILIEHUAX TPYAHO o0IaTbes C JIIOJBMH, KOTOpbIE ILIOXO
CIIBIIAT. SIpKOE COJHIE WA TeHb TOXKE MOTYT OBITH OapbepaMH.

- OueHp YaCTO IUIyXHe JIIOJU HCIOJIB3YIOT S3bIK JKECTOB. Ecau BbI
obiaeTech 4epe3 IMEpEeBOAYMKA, HE 3a0yapTe, YTO oOOpamarscs Hamo
HETIOCPEeICTBEHHO K COOECEHUKY, @ HE K [IEPEBOAUHKY .

- He Bce Jroay, KOTOpbIE IUIOXO CJBIIIAT, MOTYT YMTaThk IIO rybam. Bam
JIy4ilie BCEro CIPOCHTbH 06 »ToM mpu repBoi BcTpede. Ecam Ball cobeceTHUK
o6amaeT ITUM HABBIKOM, HY)XHO COOJIFOJAaTh HECKOJBKO BAXHbIX IIpaBUIL.
[ToMHMTE, YTO TOIBKO TPH M3 JIECATH CIIOB XOPOLIO MPOIUTHIBAIOTCH.

- HyxHO CMOTpeThb B JIUILO cobeceqHUKy W TOBOPUTH SICHO U MEIICHHO,
HCIIOJIb30BaTh MPOCThIe (ppasbl U U30eraTh HECYIIECTBEHHBIX CIIOB.

- HyXHO HCII0Jb30BaTh BBIPAXKEHUE JIMLA, JKECTBL, TEeJOIBDKEHUS, €CIIU
XOTHTE TOUEPKHYTh UM MPOSICHATH CMBICI CKa3aHHOTO.

[paBu/ia THKETA NPH OOLIEHHH ¢ HHBAIHAAMH, HMEIOHMHA 3a1ePKKY
B pa3BUTHH U 1POGIeMbl 001EeH s, yMCTBEHHbIC HAPY IIEHHSL:

- Mcrionip3yiiTe JIOCTYIHBIH A3BIK, BRIp@KaWTECh TOYHO H MO JETLY.

- MsGeraiite ClIOBECHBIX [ITAMIIOB ¥ OOpa3HBIX BBIPAKEHUH, €CJIH TOJNBKO BbI
HE YBEPEHbI B TOM, 4TO Balll COOCCETHUK C HUMH 3HAKOM.

- He roBopure cBbicoka. He nymaiire, 4To Bac He MOUMYT.

- T'oBopst 0 3ana4ax WU IIPOEKTE, pacckasbiBaiite Bee «I1o maram». Jamre
BareMy COOECeIHHKY BO3MOXKHOCTE OOBITPaTh KQ)KIBIM IIar 1mocjie Toro, Kak Bbl
OOBSICHUIIN EMY.

- UicxouTe U3 TOro, 4To B3POCIbIH YeJIOBeK ¢ 3aJIepP>KKOM B Pa3BUTHH UMEET
TAKOM ke OIBIT, KaK U J000# APYroi B3pOCIbIi YCIOBEK.

- Ecnii HeoOXOAMMO, UCIIOJIB3YHTe UILTIOCTPpAliy UIIN dororpaduu.

- Bysbre roToBbI NOBTOPUTH HECKOJIBKO pas. He cpaBaiitech, €Cii Bac ¢
IIepBOro pa3a He MOHSIIH.

- O6pamaifTech ¢ 4eI0BEKOM € MpoOieMaMy PasBUTHA TOHO TaK e, KaK
BBI OBI OOPAIIATHCE C JIFOOBIM APYTUM.

- B Gecene obcyxkuaiite Te ke TeMbl, Kakue Bbl 00CyxkmaeTe ¢ JpyrumMH
moaeMu. Hampumep, ruiaHbl Ha BBIXOJHbIC, OTIYCK, Or0/a, MOCICAHIE COOBITHSI.
O6paraiiTech HEMOCPEACTBEHHO K YEIOBLKY. [ToMHHTE, YTO JIIOH C 3aJIEPIKKON B
Pa3BUTUM JI€ECTIOCOOHBI W MOTYT MOANMCHIBATL JIOKYMCHTEL KOHTPAKTEI,
roJI0COBaTh, JaBaTh COrjacue Ha MEIUIIMHCKYIO MOMOIIb U T.[.

l'IpaBn.rla ITHKETA U 00OLIEeHHH ¢ HHBAJIHAAMH, AMEIIHUMH NICHUXHICCKHE
HapyumeHHus1:

- [lcuxuueckre HapyLIeHUsl — He TO XK€ caMoe, ITO npo0JieMbl B Pa3BUTHH.
JiomM ¢ TNCHUXAYECKHMH [poOieMaMH MOTYT HCHBIThIBATH OMOUMOHAILHBIC



paccTpoiicTBa WM 3aMeIIaTelIbCTBO, OCIOXKHSIOIIME HX JKM3Hb. Y HHX CBOM
0COOBIN U M3MEHYMBbBIN B3IV HA MUD.

- He Hazio myMaTh, YTO JIOAM C IICHXUYECKUMU HApYUIEHUSIMHU 00s3aTeNIbHO
HY)IaloTcsl B JIONOJIHUTEJIbHOM [OMOLIM U  CINELHaIbHOM  OOpalleHHH.
O6parairecs ¢ JIOABMHU C IICUXUUECKUMH HApYIIEHUSIMH KaK C IMYHOCTSIMH.

- He HyXHO [enaTh NpPeKIEBPEMEHHBIX BBIBOJOB Ha OCHOBAHHH OIIbITA
OOLIEHHSI C IPYTUMH JIFOIBMU C TaKOU ke (OpMOil HHBATTUAHOCTH.

- He cnenyer mymaTh, 4TO JIIOAM ¢ NCHXHYECKHMMH HapyIICHHAMH Oonee
JPYTUX CKJIOHHBI K Hacwiuio. Oto Mu®. Ecnu Bel ApyxemoOHBI, OHU OymyT
4yBCTBOBaTh ce0sl CIIOKOHHO.

- HeBepHo, 4TO JIIOH C NICUXUYECKUMH HAPYIIEHUSIMH MMEIOT IPOOJIEMBI B
MOHMMaHMHU WJIM HUKE 110 YPOBHIO HHTEJUICKTa, YeM OOIBIIMHCTBO JIIOEH.

- Eciin yennoBek, UMEIOIINH TICUXUYeCKUe HapyLEeHUs], PACCTPOEH, CIIPOCUTE
€ro CIIOKOMHO, YTO Bbl MOYKETE C/IeJIaTh, YTOOBI IOMOYb EMY.

- He roBopuTte pe3ko ¢ 4el0BEKOM, UMEIOLIUM IICUXUYECKHe HapylIeHUs,
JlaXke €CJIM Y Bac €CThb JUIsl 9TOT0 OCHOBAHMSL.

Hpamma ITHKETA IPH Oﬁlllel-ll/ll/l ¢ HHBAJINA0M, HCIIBITBIBAKO UM
3aTPYAHEHUS B peyH:

- He urnopupyiite mojei, KOTOPbIM TPYyJAHO TOBOPHUTH, IIOTOMY YTO IOHSTH
UX — B BalllUX UHTEpECax.

- He mnepeGuBaiiTe M He MONpaBISATE YeJOBEKa, KOTOPBIM HCIBITHIBACT
TPYHOCTH B peun. HaunHaiiTe roBOpUTH TOIBKO TOTZA, KOI/a yOeIUuTeCh, YTO OH
YK€ 3aKOHYUJI CBOKO MBIC]Ib.

- He niprralitech yCKOpHUTH pa3roBop. bypTe roToBbl K TOMY, YTO pa3roBop ¢
YeJIOBEKOM C 3aTPY/IHEHHOM peubio 3aliMeT y Bac O0Jbllie BpEMEHH.

- Ecnu BBI criewinTe, Jiydlie, W3BUHHUBIINCH, JOTOBOPUTBHCA 00 OOLIEHHH B
Ipyroe Bpems.

- CMoTpuTe B JHLO COOCCEIHHKY, MOAJCPKUBANTE BU3yallbHBIH KOHTAKT.
Ortnaiite 3Toi Oecese Bce Ballle BHUMAaHHUE.

- He nymaiite, 4TO 3aTpyAHEHHs B peYd — IIOKazaTejlb HHU3KOT'O YpPOBH:A
MHTEJUIEKTA YeJIOBEeKa.

- CrapaiiTech 3a7aBaTh BOIIPOCH], KOTOpbIe TPEOYIOT KOPOTKHX OTBETOB HIIH
KUBKa.

- He npuTBOpsiiiTECh, €CITK BBl HE MOHSIIH, YTO BaM ckazand. He crecHsiiTech
IIEpECIIPOCUTD.

- Ecniu BaM cHOBa He yJaloCh IIOHATH, ITONPOCHTE IMPOH3HECTH CJIIOBO B
OoJtee MeVIEHHOM TeMIIe, BO3MOKHO, II0 OyKBaM.

- He 3a0OpiBaiiTe, 4YTO YEJIOBEKY C HApYyLIEHHOH PEYbI0O TOXKE HYNKHO
BbICKa3aThesl. He nepeGuBaiite ero u He MoJaBisiiTe.

- He Toponure rosopsiuiero.

- Ecni y Bac BO3HUKAIOT POOJIeMbl B OOILEHUH, CIIPOCKUTE, HE XOYET JIK Balll
cobeceIHHK UCITONIB30BaTh PYroi cnocod — Hamucarh, HarevaTaTh.



